
!@# 
 

r Ernst & Young LLP 
 Suite 3300 
 370 17th Street 

Denver, Colorado 80202-5663 

r Phone: (720) 931-4000 
 Fax: (720) 931-4444 
 www.ey.com 

 
 

 

 

Report of Independent Accountants  

 
To the Management of Qwest Corporation 
 
We have examined Qwest Corporation’s (“Qwest” or the “Company”) compliance with the payphone 
call tracking system requirements set forth in Appendix C of the Federal Communications 
Commission’s (“FCC”) Report and Order 03-2351 (the “Order”) for the period July 1, 2004 through 
June 30, 2005 (the “Engagement Period”). Management is responsible for Qwest’s compliance with 
those requirements. Our responsibility is to express an opinion on Qwest’s compliance based on our 
examination.  
 
Our examination was conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants and, accordingly, included examining, on a test basis, evidence 
about the Company’s compliance with those requirements and performing such other procedures as we 
considered necessary in the circumstances. We believe that our examination provides a reasonable basis 
for our opinion. Our examination does not provide a legal determination on Qwest’s compliance with 
specified requirements. 
 
Our examination disclosed the following material noncompliance with the Order applicable to Qwest 
Corporation during the Engagement Period: 
 

The Order requires the completing carrier to put in place adequate and effective business rules for 
implementing and paying payphone compensation: 

 
a. For the 3rd quarter of 2004, Qwest omitted some compensable calls due to a faulty indicator in 

the customer billing system payphone process that resulted in underpayments to some payphone 
service providers (“PSP”).  Upon discovering the error, Qwest paid the PSPs with interest. 

b. For the 3rd quarter of 2004 through the 1st quarter of 2005, Qwest included calls that were subject 
to a separate compensation agreement between the PSP and Qwest as compensable calls that 
resulted in overpayments to the PSP. 

c. From the 3rd quarter of 2004 through the 2nd quarter of 2005, Qwest included calls where Qwest 
was not the completing carrier as compensable calls that resulted in overpayments to PSPs. 

d. Qwest did not include March 2005 payphone data as compensable calls in the calculation of the 
1st quarter of 2005 payments to PSPs. 

                                                           
1 Refers to In the Matter of The Pay Telephone Reclassification and Compensation Provisions of the Telecommunications 
Act of 1996, CC Docket No. 96-128, Report and Order, released October 3, 2003 by the Federal Communications 
Commission (“FCC”) and the Order on Reconsideration released October 22, 2004 by the FCC.  The requirements of the 
Third Payphone Order are set forth in Appendix C of the above referenced Report and Order. 



 
In our opinion, except for the material noncompliance described in the preceding paragraph, the 
Company complied, in all material respects, with the aforementioned requirements for the Engagement 
Period. 
 
This report is intended solely for the information and use of Qwest and the parties specified in the Order 
and is not intended to be and should not be used by anyone other than these specified parties. 
 

 EY 
August 23, 2005 
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